988 Suicide & Crisis Lifeline California Call Routing Map (2026)
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988 center providing primary call coverage

Crisis Support Services of Alameda County

Buckelew Suicide Prevention Program

Contra Costa Crisis Center

Didi Hirsch Mental Health Services — Suicide Prevention Center

Family Services Agency of the Central Coast — 988 Center
Kern County Behavioral Health Recovery Services — Crisis Services

Central Valley Suicide Prevention Hotline
Optum — San Diego Access and Crisis Line

Felton Institute — San Francisco and San Mateo Suicide Prevention

Santa Clara County Behavioral Health Services — Crisis & Suicide
Prevention Lifeline

WellSpace Health Suicide Prevention and Crisis Services

Note: in the event the primary
988 center is unable to answer, all
CA counties have 2-3 levels of
backup coverage provided by one
or more of the other California
988 centers.

In addition, the 988 national
backup network provides
coverage for any 988 call that is
unable to be answered by the
primary or backup 988 centers in
California.
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